USER MANUAL FOR SERVIZING SOCGIETY
SERVIGE GENTER

The app that does it all for you!
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SERVICE GENTER

C SERVICE CENTER

Entry Passes

Generate vehicle, guest or
helper passes

Information Center

RWA announcements and
communications

Service Center

From a handyman to a helper
-find all your help here

Yellow Pages
Now find all the

Click on Service Center box on the app dashboard



SERVICE GENTER

C BOOKING SERVICE

2 .1 VoLTE C®

MOSOCIETY

Handyman 6
Services 0
r8T®

Security

1 request already being
processed
Tap to book appointment

Interior Decorator

3 requests are already being
processed
Tap to book appointment

. Plumber

4 requests are already being
processed
Tap to book appointment

RWA Support

Tap on the service box for which
you need the booking.



SERVICE GENTER

‘@ CONFIRM BOOKING

MOSOCIETY

Your request for Handyman Services has been
processed successfully

Next steps:

Orders are processed in a First Come First
Serve manner

. " To know realtime status of your request,
Requesting appollntn?ent for please check back Handyman Services via
Security. Tap on 'YES' to confirm? Dashboard

NO YES Time to say bye-bye to Issues

BACK TO HOME

Confirm the booking by clicking yes on the
confirmation dialog.

9 Booking confirmation screen.

Orders will be attended on first come first
serve basis.
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‘@ BOOKING STATUS
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Handyman @
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Services

Security
1 requests before yours

Status: BOOKED Cancel your request for Security?
Tap 'YES' to confirm.

NO YES

Interior Decorator

3 requests are already being
~ processed
Tap to book appointment

C ~  Plumber

4 requests are already being
processed
Tap to book appointment

RWA Support

On opening the service center screen again,
you can see the status of your booking.

Tapping again on the service for which you
have the confirmed booking will prompt you
to cancel the booking.




