
SERVIZING

Why Servizing?

SERVIZING
The app that does it all for you

Servizing is a unique and innovative
answer to residents’ everyday

needs across the Society

1. Preventative security solutions
2. Minimal human intervention

3. Multi-tiered Security
4. Setting up a digital ecosystem

5. Cost Effective Solution
6. Compatible with existing devices
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Security Solution

All gate entries 
are verified, tagged, 
registered (or denied,

if unauthorized)

Track inappropriately 
parked vehicles 

(guests or residents) 
and get them 

removed

Innovative mobile 
based solutions for 

secure and seamless 
entry to the Society

Residents’ vehicles 
are validated from 
a distance, greatly 
reducing waiting 
time at the gate

Visitor Management

www.servizing.com

Automatic opening 
of boom barrier 
upon approval 
from resident

Realtime picture 
without any 

human intervention

WhatsApp 
notifications 

to the connected 
Residents

Automatic vehicle 
number capture 

to accelerate 
entry authentication

Guests & Vendors

01 02 03 04

WhatsApp notifications
for Visitor Alerts

Unknown Visitor Alerts



DL 7CQ 1939

ANPR
demonstration

Visitor Management
Guaranteed Exit

01 02 03 04

Unmanned exit 
system using 

existing barriers

Automated overstay 
alerts for cabs and 

vendors such as
pizza delivery

2 years audit 
trail of all types 
of entry & exit

Nightly ‘denied 
access’ report & 

analytics to estate 
office & 

security teams

Entry/Exit Audit Trail

Maids01

Visitors02

Vehicles04

Residents03
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Digitization to
 high quality 
 tamper free
ID card for all

 maids (at very a 
competitive price)

Clear indication 
when a maid is no 

longer allowed
access to society

Monitored  and 
recorded entry 
and exit of all 

service providers

Clear indications
of the work

force and whether 
private or 
RWA hire

Visitor Management
Vehicle Tracking & Parking Workflow

01 02 03 04

Easy tracking of
guests and 
workflow  

created upon 
incorrect parking

Photo Proof can
be used through RWA
dashboard to resolve 

incorrect parking

Analytical report 
on repeated

incorrect parking

False reporting 
or complaints 
can also be 
tracked down

Maids and Service Providers

Picture showing incorrect parking workflow

www.servizing.com



Visitor Management
Helpers & Staff

01 02 03 04
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Tripod 
Turnstile/Flap

barrier 
integration

Biometric (Face, 
Fingerprint or 
Retina Scan) 

& QR code

Association of 
helpers with 

residents 
using QR code

Cost effective 
tower based

scanning using 
QR code

Handyman Services
Order Management

01 02 03 04

Image showing runtime association & digitization

Maids Management
Dashboard Maids ID Card

Vehicle Pass

Order request 
of based services
on FCFS basis & 

ensure closure

Realtime queue 
status of service 

displayed 

SLA track of 
all services
inclusive of 

Order Timeline

Analytics on all 
SLA breaches
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Realtime status of 
service providers 

working on
 the queue

Feedback & 
cumulative rating

for all service 
providers for 
transparent 
R&R policy

05 06

Order booking & timeline

Picture showing order tracking

Picture showing feedback & comments
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Service Center

CCTV based Web Intercom

Service providers have a contractual agreement with the Society; see what’s on the list 
and book directly - there and then!

Unknown Visitor

Delivery/Cabs Guest

Resident

Decline

Accept

Accept

Decline Accept

Are you expecting a 
guest at gate?

How does it work?

Gate CCTV Web Intercom

Boom Barrier

Resident

Visitor at 
Society gate

Captures visitor
images

Initiates real time
call to Resident

Accepts or declines
authorisation request

Opens gate based 
on resident’s input



www.servizing.com

Online Payment

Opt in to online 
payments and 

reminders. Missing 
a payment is no 
longer an option

Keep a record of
what’s been paid- 
for easy access 

as needed

Be notified by 
SMS or email of 

payments pending 
or payments 

made

Online Forum

Virtual residents
 meetings are here!

Let your opinion 
be heard and 

your voice matter

See what others in
 the Society have 

opted for 

vote !

Use this space 
to communicate with 

RWA regarding 
Society matters

The place to 
sell, buy, enquire, 

complain, compliment 
or mention!

Fun comments &
content sharing. 
This platform is

for the residents, 
by the residents

Yellow Pages

See ratings, 
comments and 

prices. 
Book directly 

through the app

Get 
recommendations 

for service 
providers from 

others in the society

Opinion Polls
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Society Notifications

All 
communications

in one portal

Receive RWA 
notifications in 

real-time, making it 
easy to keep 

updated

Society Activities

Get all the information you need, plus the ability to book via the app and find out what clubs or 
activities are held at the Society.

Picture showing polls, notifications & subscriptions
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Enhanced Vehicles Security

Our Products

01 02 03

IOT based barrier
for easy 

management and
maintenance

Residents are able
to lock their car

inside the society
to prevent theft

Use of RFID 
pass to allow

remote control 
of vehicle access

Privacy

01 02 03

We use HTTPS
secure interactions

Very strict 
privacy policy

World class
communication
gateway ‘Twilio’

04

AWS 
Hosting

Maid ID Card Vehicle Pass RWA Dashboard Resident’s App
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01 02

02

03

03

04
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Sample Testimonials

Reviews

About Us

Stay In Touch

Servizing is a friendly and easy to use app that lets residents know they are being looked after. 
The app transforms all Society handling to a safe, secure and digitised platform. The app helps 
keep residents informed and up to date with Society updates, management communications and 
payment notification. The app helps to prevent unauthorized entries to the Society by issuing guest
and vehicle passes. It also encourages communications and activities that bring the whole 
Society together.

QR

Mr. M. R. Singhal
Secretary, The Palladians

“The app is very useful for getting logs of all 
visitors and has added a lot of convenience 
for security guards, visitors and entire team. 
The process has become very fast and swift.” 

Mr Himanshu Gupta, 
Resident, The Palladians

“This app has been a great value addition to our 
society, especially timely notification, detailed 
logging and roster system. The resident have on 
boarded themselves very swiftly and are 
positively engaging with it for better information 
access.”

“Servizing has been a great app for us till date. It has 
completely changed old and inaccurate tracking 
procedures and brought new ways of handling all 
visitor entries to society. I would highly recommend 
this app to other RWAs to ensure better safety to 
our societies.”

Mr. K. K. Singh
RWA President, Exotica Elegance 

“The launch has reduced phone calls for helper 
enquiry and now there are no chances of a 
person entering without being authenticated. 
Hence increased security.”

Manoj Mandal, 
Security Supervisor

Servizing Info Team
+91-8588868604
+91-124 4002303
info@servizing.com

Excellent app One stop app for all services.. awesome..
-Piyush Vaish

Awesome app .. Apt for any housing society
-Reema Saluja

User friendly UI. Amazing feature, quick response. I love to 
have this app for my saviour society
-Rupendra Sharma

The app has sorted out most of the teething issues of our society. Mostly it has digitised process and that has allowed easy access of useful 
processes and processes.
-A Google user

Not just an app but More than an app Very useful and easy to use. Very nicely crafted. This app contains All the features I wanted to use. 
Mainly security, SOFO, service providers and more. It works as an effective communication and service bridge to connect both parties (
maintainance and residents). Thanks for this amazing ServiZing app :)
-Lovey Thakra

Amaging experience, very seemless easy tp navigate. the best part it, 
Never hangs....and work simply great for me ...
-Nilekh Kumar

I was Not able to change my society name as by mistake I chose Uppal SS Elite but after reporting this matter, I received immediate response 
from servizing and it was explained well by the executive. Now I am at correct society name that is Uppal Southend and enjoying all features of 
the App. Thank you टीम. You are doing great job.
-Vishwas Thakur
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